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California Language 
Assistance Notice 
 

Principal Life Insurance Company 
Des Moines, IA 50392-0002 

 
�
�
      No Cost Language Services.  You can get an interpreter.  You can get documents read to you and some sent to you in your 
       language.  Written translations are available in Spanish only. For help, call us at the number listed on your ID card or  
       1-800-247-4695. For more help call the CA Dept. of Insurance at 1-800-927-4357. 
�
�
�
       Servicios de idiomas sin costo.  Solicite un intérprete.  Le pueden leer documentos y que le envíen algunos en español. 
       Para obtener ayuda, llámenos al número que figura en su tarjeta de identificación o al 1-800-247-4695.  Para obtener más  
       ayuda, llame al Departamento de Seguros de CA al 1-800-927-4357.  Spanish  
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आपको�दभुािषया�कᳱ�सवेा�िमल�सकती�ह.ै��दभुािषए�आपको�द᭭तावेज़�पढ़वा�कर�सुना�सकते�ह�ᱹऔर�कुछ�आपको�आपकᳱ�भाषा�मᱶ�
द᭭तावेज़�भजे�देत�ेह.ᱹ��िलिखत�अनुवाद�िसफ़򟿿 �᭭पिेनश�मᱶ�उपल᭣ध�ह.ᱹ�सहायता�के�िलए,�अपने�आई�काड򟿿�पर�ᳰदए�गए�नंबर�या�1-800-247-4695�पर�
कॉल�करᱶ.�अिधक�सहायता�के�िलए,�1-800-927-4357�पर�CA�िडपाट򟿿मᱶट�ऑफ़�इं᭫योरᱶस�स�ेबात�करᱶ.�Hindi�
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�ທ່ານຈະມີນາຍແປພາສາໃຫ້.�ານສາມາດເອົາເອກະສານເພື່ອມາອ່ານເອງ�
ແລະ�ບາງສ່ວນແມ່ນສົ່ງໃຫ້ທ່ານໂດຍເປັນພາສາຂອງທ່ານ.�
ການແປພາສາທີ່ເປັນລາຍລັກອັກສອນນັ້ນ�ຈະມີແຕ່ພາສາແອັດສະປາຍເທົ່ານັ້ນ.��
ສໍາລັບຄວາມຊ່ວຍເຫຼືອ,�ໂທຫາພວກເຮົາຕາມລາຍການເບີທີ່ຢູ່ໃນ�ID�ຂອງທ່ານ�ຫຼື�1-800-247-
4695.�ສໍາລັບຂໍຄວາມຊ່ວຍເຫຼືອເພີ່ມເຕີມ�ໃຫ້ໂທຫາພະແນກ�CA�ຂອງປະກັນໄພ�ທີ່ເບີ�1-800-927-
4357.�Lao 
�
�
�
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Tengx nzie weih faan waac bun muangx se maiv zuqc feix zinh nyaanh. Meih haih lorx longc mienh liouh tengx 
faan waac.  Meih corc haih zipv benx sou-nzangc liouh dorh mingh doqc mangc aengx caux maaih deix yaac duqv faan 
benx meih nyei fingz waac.  Dungh fiev benx sou-nzangc faan daaih nyei waac se kungx zoux benx janx Spanish 
nduqc fingz waac hnangv oc. Liouh lorx mienh tengx nzie naaiv diuc jauv-louc nor, douc waac daaih lorx taux yie 
mbuo gan gu'ndiev norm finx-gorn dungh fiev hietv meih nyei ID fangx-daan wuov a'fai 1-800-247-4695. Aengx zoiz 
qiemx longc tengx jaa camv faaux nyei jauv-louc nor douc waac lorx taux CA gunv goux beu weih sou-gorn domh 
gorn zangc yiem njiec naaiv 1-800-927-4357. Mien 
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Безплатні�послуги�з�перекладу.�Ви�можете�скористатися�послугами�усного�перекладача.�Вам�прочитають,�
а�в�деяких�випадках�і�надішлють�документи�вашою�мовою.�Письмовий�переклад�наявний�лише�для�
іспанської�мови.�За�довідкою�телефонуйте�за�номером,�вказаним�на�вашій�ідентифікаційній�картці,�або��
1‐800‐247‐4695.�За�додатковою�інформацією�телефонуйте�до�Департаменту�страхування�в�Каліфорнії�за�
номером�1‐800‐927‐4357.�Ukrainian 
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1-800-247-4695 
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California 
Nondiscrimination  
Notice 
 

Principal Life Insurance Company 
Des Moines, IA 50392-0002 

 

 

Discrimination is against the law. Principal Life Insurance Company (Principal Life) follows State and Federal 
civil rights laws. Principal Life does not unlawfully discriminate, exclude people, or treat them differently 
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental 
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity, 
or sexual orientation in connection with the group dental and vision care insurance benefits provided to 
customers. 
 
No Cost Language Services 
 
Principal Life provides access to no cost language services for people whose primary language is not 
English.  You can get an interpreter.  You can get documents read to you and some sent to you in your 
language.  Written translations are available in Spanish only. 
 
Relay Services for the hearing impaired 
 
Principal Life is approved to assist customers using any Federal Communications Commission (FCC) 
approved relay service provider. Relay services include Video Relay Service (VRS) which allows the hearing 
impaired to place and receive calls with a professional American Sign Language (ASL) interpreter via a 
videophone and a high-speed internet connection.  VRS and videophone calls are free to the hearing 
impaired.   
 
A list of FCC approved relay service providers can be accessed at: https://www.fcc.gov/general/internet-
based-trs-providers.   
 
If you need these services, contact Principal Life between 7:30 am and 6:00 pm (CST) by calling the number 
on your ID card or 1-800-247-4695.  
 
 

HOW TO FILE A GRIEVANCE 
 

If you believe that Principal Life has failed to provide these services or unlawfully discriminated in another 
way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, 
mental disability, physical disability, medical condition, genetic information, marital status, gender, 
gender identity, or sexual orientation, you can file a grievance with Principal Life’s Office of the General 
Counsel. You can file a grievance by phone, in writing, or electronically at: 
 

Principal Life Insurance Company 
Office of the General Counsel 

711 High Street 
Des Moines, IA 50392-0300 

Phone: 515-247-6498 
E-mail: CSDClaims@exchange.principal.com 
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CALIFORNIA DEPARTMENT OF INSURANCE 
 

You can also file a civil rights complaint with the California Department of Insurance by phone, in 
writing, or electronically: 

 
 By phone: Call 1-800-927-4357. If you cannot speak or hear well, please call TDD 1-800-482-

4833. 
 

 In writing: Fill out a complaint form or send a letter to: 
California Department of Insurance  
Consumer Services and Market Conduct Branch 
Consumer Services Division 
300 South Spring Street, South Tower  
Los Angeles, CA 90013 

 
Complaint forms are available at: 
http://www.insurance.ca.gov/01-consumers/101-help/ 

 
Electronically: Visit the Getting Help page at http://www.insurance.ca.gov/01-consumers/101-help/ 
 

 
 

OFFICE OF CIVIL RIGHTS – U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
 

If you believe you have been discriminated against on the basis of race, color, national origin, age, 
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights by phone, in writing, or electronically: 

 
 By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call 

TTY/TDD 1-800-537-7697. 
 

 In writing: Fill out a complaint form or send a letter to: 

U.S. Department of Health and Human Services 200 
Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

 
 Electronically: Visit the Office for Civil Rights Complaint Portal at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 


